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COZAD TELEPHONE COMPANY 
Telephone area code 308 - 784-4044 122 East 7th Street 

COZAD, NEBRASKA 
69130 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Ms. Marlene H. Dortch 
Secretary 
Federal Commun ications Commission 
445 1th Street, S.W. 
Washington, DC 20554 

fiecelved & Inspected 

JUL 0 3 2014 

FCC Mail Room 

Re: In the Matter of Connect America Fund, A N<1tional Bro<1db<1nd Pl<1n for Our Future, 
Establishing Just <1nd Reasonable R11tesfor Local Exchange Carriers, High-Cost Universal 
Service Support, Developing a Unified lntercarrier Compensation Regime, Federal-State Joint 
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, 
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Cozad Telephone Company, please fi nd enclosed one copy of FCC Form 48 1, containing 
Confidential Financial Information and two copies of Cozad Telephone Company' s FCC Form 481, 
containing Confidential Financial Information in redacted form. 

Please do not hesitate to contact me at (308) 784-4044 if you have any questions regarding this 
submission. 

Respectfully submitted, 

Ma~~ 
President 
Cozad Telephone Company 

Enc losures 

No. of Copies rec'd, __ O=--r __ f _ 
List ABODE 



<010> Study Area Code 311534 

<015> Study Area Name COZ!ID TEL CO 

<020> Program Year 201S 

<030> Contact Name: Person USAC should contact 
with questions about this data Marcus Young vUL U 3 !:014 

<035> Contact Telephone Number: 3087844044 ext. 
Number of the person identified in data line <030> 

<039> FCC Mall Room 
myoung .ctc@cozadtel.net 

<100> Service Quality Improvement Reporting (complete ottoch~d worksheet) 

<200> Outage Reporting (voice;.) ___ _ 

<210> I ti' lj<-- check box if no outages to report 

(complete attoched worl<Shut) 

: :':·:.:::: ::~· T I 0 I 

I 
I I~..._~ 

(ottochdescriptivedocl-ume- nt-1 --~-====-

<320> Unfulfilled Service Requests (bro;:a:db:a:n:d:,:.l __ ,::I =o=====L----------. 

<330> Detail on Attempts (broadband) I I I 
.,.. ----....,........,.......,...----------------~(attachdescriptivedocum<nt) 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

:xoe~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance I m ......... ,.,. 

(ottochttl descriptive document' 

<600> Functionalit in Emer en Situations (ched: to indlCtJte crttif1eotion) 

371S34ne610 .pdf 

(attod1ed tkscriptive dooJmenr) 

<610> 

<700> Company Price Offerings (voice) fcompitr. anac11«1 wortshut/ 

<710> Company Price Offerings (broadband) (compler.ottochedworlcshur) 

<800> Operating Companies and Affiliates fcompJtr. attoch•d wartshut) 

<900> Tribal land Offerings (Y/N)? Q @ llf¥<•,compl<t•attached-h<et) 

<1000> Voice Services Rate Comparability fchtt* ta indkot• unification) 

<1010>1 ... _____________________ __.I .. ~--··, 
<1100> Terrestrial Backhaul (Y/N)? Q @ flfnot,chffl<toindirotecenif>eation) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complete ottached worlcsMot} 

(compkt~ onochro worksheet/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cMck to lndkott urtlficotlon) 

<2005> {complttr ottoched worlcsheet} 

Rate af Return Carriers, Proceed to ROR Additional Documentation Worksheet 

II "' 

.___.,, _ __.II "' 

II 
~----

ti' II ti' 
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"' 
ti' 
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(100) Service Quality Improvement Reporting 

Data Colledion Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact_N_ame ·Person USAC should_C()f1tact reg!rding thls_clata 

Contact Telephone Number· Number of person identified In data line <030> 

Contact Email Addres! .. !rr1ail Address ofperson icle11tifiecl in data line <:()30> 

Has your_ce>111pany received Its ETC certification (rom the FCCl 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

' 

371534 

COZAD TEL CO 

2015 

MA rcus Young 

3087844 0 44 ext . 

ayoung . c t c@coz1dtel.r.et 

(yes/no) O® 
(yes/ no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are requi red to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five· Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I "' ...... ., ~· I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How {USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement t argets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) Servlc,e Outage-Reporting (V~lc11) 
~ata ·collettlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Projram Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Tele_e.hone Number - Number of person Identified in data line <030> 

<039> Contact £mail Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

\ J·· 

371534 

COZAD TEL CO 

2015 

MarCu$ Youn.2_ 

3087844044 e xt. 

myoung .ctcOcozadtel. net 

<Cl> <C2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 

Affected 

(Yei/ No) 

Page 3 

FCC Form 4s1 
''DM_B Control No .. l060-09B6/DMB C?"trol No,_ 3060·0819 

·- July 2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multlple 

Desctlptlon (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



<010> Study Area Code 311534 

<015> Stud}' Area Name COZAD TEL co 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data !<arcu• Youno 

<035> Contact Telephone _Number - Number of person identified in data line <030> 3081944044 ••• . 

<039> Contact Email Address - Email Address of .e_erson Identified in data line <030> _myounq_. ctc@coudtol.net 

<701> Residential Lo<al Service Charge Effective Date 

<702> Slngle State-wide Residential Local Service Charge 
I l/1 / 2014 I 

<703> ' ,. ....... , "'""'"' ·- -·'~ 
-. .... ~. "')G.,....•",..,;\"T~'~~y:;.; 'U-"t','Y'i'-. - ... ~. ;r,- - ""'"'~' \"'7 ~- - ""'"Oii' ....... !'I-'>'-';/'!:~-~--.. - .. -:'""" ~· '· : .- , .~ :!"'" '"~' -·7·.r• A 

Residential Local Mandatory Extended Atta 
State Exchanie (ILEC) SAC (CETC) Ratefwe Service Rite State Subscriber Une Chu1e State Universal Service Fee Service Chure 

C"-- _, ~--1....-..J ,_ ........... __ . 
- - - - - - - -

Page4 

... ~ a;.Y .' ,. " 
Total per fine Rates and Fee 
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Pages 

<010> Stud~ Area Code )7l~)4 

<015> Study Area Name COZAD T EL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact resardinS this data Marcus Young 

<035> Contact Telephone Number· Number of eerson identified in data line <030> 
3087844044 ext. 

<039> Contact Email Address· Email Address of ]l_erson Identified in data line <030> myounq. ctc@cozadt&l.net 

~~··~- ·: 
-, .. 

<711> ·""""~ ' ' ' -~?-7 ~·· _,: l~ ~ ,. " ' ~-
5! ,,. a~ 

Broadband Service • Usaae Allowance 
State Regulated Download Speed Broadband Service· Usace Allowance Action Takon When 

State I ExchanJ! (ILEC) I Residential Rate I Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) L.lmlt Reached {select} 

C\-- _ .a..L _~ L ~ .....1 

.. 
rvurn.;:,11c cl 

Pages 



Page 6 

<010> Study Area Code 371534 

<015> Study Area Name COZAD TEL co 

<020> Pro.s_ram Vear 2015 

<030> Contact Name - Person USAC should contact regarding this data Ma ccus Young 

<035> Contact Telep_hone Number -_Nu111ber of person Identified in data line <030> 30 81844044 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> myoung . ctc@cozadtel.net 

<810> Rep_orting Carrier Cozad Telephone Com9any 

<811> Hold ing Company 

<812> Operating Company 

<813> ~~"R'~~ ~~f~~~a.-
Affiliates 

;;.,~·~ ,'"'!(\~j~~~~t~,.~~Y.~~~~tl:l;,;>.~-'t'l'N.:l'• =314-l!.~~~ .. \,Af ,~~~. ~e; J.'Q;.;?~~1' -~~~-;; 

SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 371534 

<015> Study Area Name COZAD TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re.l!arding this data Marcus Young 

<035> Contact Teleflhone Number - Number of person identified in data line <030> 30878 44044 e« · 

<039> Contact Email Address - Email Address of person identified in data line <030> myounq.ctc~cozadtel.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

~-

Name of Attached Document 
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<010> Study Area Code 

<015> Study~r~_a_Nam~ 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 

<039> Contact_g_m~l!~ddress • Email~_dd_t'e~~~erson identified in data line <030> 

Please check this box to confirm no terrestrial backhaul El 
<1120> opt ions exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

[2J 

Page8 

371534 

COZAD TEL CO 

2015 

Macc ua Young_ 

3087844044 ext. 

myounq. ctc@co'tadtel .ne t 
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Page 9 

<010> Study Area Code 371534 

<015> Study Area Name COZAD TEI, CO 

<020> Program Ye~r___ _ 2lll!t 

<030> Contact Name - Person USAC should contact regarding this data Marcus Young 

<035> C:<>_nt_a~t TeleJ)hone_t-!umber - Number of person identified in data line <030> 30878440<4 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mvounq .ctc@co .. dte t .ne< 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l',,,,. ..... oc.,. I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requ ired information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

~ 

lm 

Name of Attached Document 
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<010> Stud~ Area Code 37153 4 

<015> Study Area Name COZAO 'rE~ co 
<020> Prosram Year _ _2J)l5 

<030> Contact Name · Person USAC should contact regarding this data !(arcu• Young 

<OlS> Contact Telephone Number . Number of person Identified In data line <030> Joe1eucu e xt . 

<039> Contact Email Address · Email Address of person_idenlified in_d_ata line <030> _ __m-c>unq. c;_r_c~coudteLn•t 

CHECK the boxes below to note compliance as a recipient of lncrement1I Connect America Phase I support, froren Hlah Cost support, Hl&h cost support to offset 1tcess charge reductions, and Connect America Phase II 
support u set forth In 47 CfR § S4.313(bl.(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Froren S..pport Certification {47 CFR § S4.312(a)} 

2013 Froren Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
20'16 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phue II Reportln1 {47 CFR § 54.313(•)} 

3rd year Broadband Service Certification 
Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I -- - ---, 
Name of Attached Document listing Requ ired Information 
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<010> StudyAtn Codt 311531 
<Oli>~H N1mt COZAD TEL CO 
<O~-- Pro1r1m "!_'-'t.::;ar ____________________ ..J.ll..L:I. 

<030> C_~___!!~_~I~ ~ P4!uon U_SAC should contact re1ardin1 this dill.a fllll rcus Xoung 
<03S> Cont1~_Ttl1phori1 Num~_r:_:_N_umber of person fdtntlfltd In data line <030> 308184 4~ 

<-039> Conuct_Em1il~_drtss ~_Ema~_Address of f>'trson Identified In ditil fine <030> myouoa ctcOcozadtel net 

Cll£CK the bon• bolow 10 nOlt <-plianct on hs flYI yttr HM<t quolhy pion (purwont to 47 CfR f S4.2021•Jl 111cl, for p<lvottly hold corrlen, onsurlna «>mpllor>H with lht flnonclol roport"11 roqulrtmtnll HI forth In 47 
CfR f S4.JU(f)(2). 1 furth« ttnlfy thot llMI loformollon roporttd on this form ond In the dOMnenU rttl<h•d below Is o<<U1•1t. 

(3010) Ptottt» Report on S Yeor PIM 
MMtstone Ctrtifoetlk>n (47 CfR § 54.lU(fl(l)llJ) I I 

Name of Attached Document usuo1 Requjrtd Information 

Please check thla box lo conflrm that the attached documenl(s). on Hne 3012 contains the required Information pursuant to 
(30111 § 5-4.313 (1)(1)(11). tho carrier shall provide the number. names, and oddrosses of communtty anchor institutlon1 to which began 

providing accaas to brC>8dband service In the preceding calendar year. D 

(3012) Community Anchor ln•tilutlons C47 CfR § S4.313(f)CIK•1l I I 
(3013) Is your <OfTlplny I Prlv1t•ly H .. d R()jl C•<ritr (47 CfR t S4 lU(f)(2)} (Yts/No) • 

Namt of Attached Document Ultin& RtqUlirtd k'lfOtnmJOn ~ ~ 

(3014) If v•s, dots your company flt• lh• RUS annual report CYtl/No) e . 
Please che<:k these boxes to confirm that the attached document(s). on line 3017, contaln1 Iha require<! Information pursuant to§ 54.313(f)(2) compliance requires: 

[CJ (30151 Eltttronl< <opy of thtlr 1nnual RUS reports (Operotlna Report for 
Teltcomn'\unlc1ilons 8orrowers) 

(30161 Document(•) for Balance Sheet, Income Slatement and Statement of Cash ;,.F.:;low;;;:;• ________________ ..!!;i=l----

C3017l If tho mponM ts yti on line 3014, •tuch your comp1ny'> RVS annual 
rtpOtt and an rtQWr.ct documentation 

(3018) If Ill• mpon" ls no on lint 3014, ls y<ur comp1ny •udlltd? 

tf the response fs yes on l>ne 3018, please theck the boxes below to 
cont1rm '(O\lr 1ubmlsslon, on line l026 pursu1nt 10 t S4.3U(fH2,), contains 

Nlmt of Att1chf:cJ-Documenf llstln1 R;qu;(ecl informatiOn ~ • ./"::"\ 

(Yes/Nol Ul.\!J 

(3019) tithe< I copy or thtfr ~udited finandal itlttmtnt; 0( (2) a f.nandal repott ill a format c.ompfir1ble to RUS Op!flltlng Atport fOf TtlttCNTtmunk:ations D 
130201 Oorumenl(1) tor Balance Sheel Income Slatement and Statement ot Cash Flow• D 
(3021) Mi<llltmtnt le<lor tuued by lhe ind~nt unlfltd Plblic occountant that ~tfor-d tht company's !WJlCill audit. D 

If lht rHponH ls oo on lint 3018, pluse dl«k tht boxt> btlow 
10 tonflfm your submission, on Qn• 3026 pursu•n< tot 54.313(fll2l, 
contains: 

(3022t Copy ol their nnanclal statement whkh has bHn sub}tct to review by an 
Independent ctrtlffed pubUc accountant; or lJ a fln1ncl1I rtport •n a 
format comparable to fl.US OperatJna Rtport fot Teltcommunlcatlons 

10 

Borrowtrs. 

(3023) Undttlylnc lnf0<m1llon wbjetted to I rtvt<W by an lndtp<ndtnt ttrtlllfd m 
~~ rn 

C3024l Undortymc lnformotlon wbjetted to.., offoctr confflt1tJO<>. IIZJ 
(302.SJ Oocum«M(s) for Balance Sheet. Income Slatwnent end Statement otCe i••!';h"'Fo;l;;.owao;;._,,.,....,... __ .,... ______________ _ 

371SJ1ne3026. pelf 

(3026) Attach tht workshtet lining tequfrtd lnform11lon 

NM'le o( Att«nld Ooc,ument Ustln1 Aeciulrtd Information 

Pa&• 11 

Pace 11 



------------------------------------··-· "". 

<010> Study Area Code 37] 534 

<OlS> Study Atu Name COZ>.D TEL CO 

<020> PT mYear 2015 

<030> Contact Name · Person USAC should contact regarding this data Marcus Youn9 

<035> Contact Telephone Number - Number of person identified in data line <030> 308784 404 4 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> myounq. ctc@co>adtel . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I <*ftify that I am an officer of the report!nc c;orrler; my responslbllltles lndude ensurfn& the accuracy of the annual reportlnc requirements for universal setVice support 

redplents; and, to the best of my knowledce, the information ~ported on this form and in any a ttachments Is occurate. 

Name of Reportin <:artier: COZAD TEL CO 

• nature of Authorized Officer: CERTIFIED Ot<LIKE Date 

sition of Authorized Officer: President 

one number of Authorized Officer: 3087844044 ex t . 

tud Atu Code of Reporti earner: 311534 Fil' Due Date for this form: C7/0l / 20l4 

PC'f'50nS wtltfuNy matOnt false statements on th15 form can be punish~ by fine or (orfcitvre under the Cc:wnmu:nk.a'lions Act of 193A. •7 U.S.C. H S02, SOl(b). or fine or imprisonment 
oodor 'lltle 18of !M United States Code, 18 U.S.C. t 1001. 

Page 12 
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P•ge 13 

<010> Study Area Code 371534 

<015> Study Area Name COZAD 'l'EL CO 

<020> Pro ram Ye-ar 201 5 

<030> Contact: Name - Person USAC should contact regarding this data Marcu~ Young 

<035> Contact Telephone Number- Numb<>r of person identified in data line <030> 308784 4 0~< e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> mycung . ctc~cozadtel . net 

TO BE COMPUTED BY THE REPORTING CARRIER, IF AN AGENT l.S FILING ANNUAL REPORT.5 ON TI1E CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I certifyttwll {Name of Agent.~---------------------is Mrthorized to submit the lnfonnation 1'9f>Ol'ted on bellalf oft"- reporting cam.or. I 
also certify that tam an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual data r-eponlng requh'ernents provided to the authorized 
agent; and, to the best of my knowledge, the raports and dMa provided to the authorized agent Is accurate. 

Date: 

itle or position of Authorized Officer: 

Te-Jephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Fili Oue Date for this form: 

Persons willfully ~king f;ls.e statements on this form c.an be punished by fine or forfeiture under the Communk.ations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tide 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETID BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportln& carrier, certify that I am authorized to submit the annual reports f0< univefsat sennce support recipients on behalf of the reportlns carrlet'; I have provided 
the data reported herein based on data provided by the reporting carrier; ancl, tot"- best of my knowled1e, the information repO<ted hertin is accunte. 

Date: 

Filin Due Date for this form: 

Persons willfully making false statemenu on this (o1m can be puni~ed by fine- or forl~ure undu the communications Act of 1934, 47 u.s.c. §§ 502, S03{b), o r One oc imprisonment underTrtle 
18 of th r United States Codt', 18 U.S.C. § 1001. 
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Attachments 



Cozad Telephone Company 
122 E. 7th 

Cozad, Nebraska 69130 

Accompanying Statement 

Cozad Telephone Company ("Company") maintains the following operating procedures 10 ensure 
compliance with the rules set fonh in 47 C.F.R. Part 64. Subpart U: 

Section 64.2005 Use of customer proprietary networ k information wit hout custom~r 
11 pp ro,•a l. 

(a) Any telecommunications canier may use, disclose, or pennit access to CPNI for the purpose of 
providing or marketing service offerings among the categories of service (i.e., local, ioterexchange. and 
CMRS) to which the customer already subscribes from the same carrier, Ylithout customer approval. 

( I) l f a telecommunications carrier provides different categories of service, and a customer 
subscribes to more than one category of service offered by the carrier, the carrier is pennitted to share 
CPNI among the carrier's affiliated entities that provide a service offering to the customer. 

(2) If a telecommunications carrier provides different categories of service, but a customer does 
not subscribe to more than one offering by the carrier, the carrier is not permitted to share CPNI with its 
affiliates, except as provided in §64.2007(b). 

(b) A telecommunications carrier may not use, disclose, or permit access to CPNJ to market to a 
customer service offerings that are within a c.ategory of service to which the subscriber does not already 
subscribe from that carrier, unless that carrier has customer approval to do so, except as described in 
paragraph( c) of this section. 

(I) A wireless provider may use, disclose, or permit access to CPNI derived from its provision of 
CMRS, without customer approval, for the provision ofCPE and infonnation service(s). A wireline carrier 
may use, disclose or permit access to CPNI derived from its provision of local exchange service or 
interexchange service, without customer approval, for the provision of CPE and call answering, voice mail 
or messaging, voice storage and retrieval services, fax store and forward, and protocol conversion. 

(2) A telecommunications carrier may not use, disclose, or pennit access to CPNI to identify or 
track customers Chat call competing service providers. For example, a local exchange carrier may not use 
local service CPNI to track all customers that call local service competitors. 

(c) A telecommunications canier may use, disclose, or permit access to CPNl, without customer 
approval, as described in this paragraph (c). 

( I) A telecommunications carrier may use, disclose, or pennit access to CPNI, without customer 
approval. in its provision of inside wiring installation, maintenance, and repair services. 

(2) CMRS providers may use, disclose, or permit access to CPNI for the purpose of conducting 
research on the health effects of CMRS. 

t3) LECs, CMRS providers, and interconnected VoIP providers may use CPNl, without customer 
approval, to market ser\'ices formerly known as adjunct-to-basic services, such as, but not limited to. speed 



dialing, computer-provided directory assistance, call monitoring, call tracing, call blocking. call return, 
rerear dialing, call tracking. call waiting, caller l.D., call foiwarding. and certain Centrex fearures. 

(d) A telecommunications carrier may use, disclose, or pennit access to CPNI LO protect the rights 
or property of the carrier, or to protect users of those services and other carriers from fraudulent, abusive. N 

unlawful use of, or subscription to, such services. 

The Company has adopted specific CPNI policies to ensure that, in the absence of customer appr1J11ul, 
CPNJ is only used by the Company to provide or market service offerings among the categories of 
sen>ice (i.e., local. interexchange, and CMRS) to which the customer already subscribes. Tile 
Company's CPl\'J policies prohibit the shoring of CPNI with affdiated companies, except as pennined 
under .Rule 64.2005(a)(I) or with customer approval pursuant to Rule 64.2007(bj. Tiie on(1• exception.{ 
to these policies are as permilted under 47 U.S.C § 222(d) and Rule 64.2005. 

Section 64.2007 Approval required for use of cu!>iomer proprietary network information. 

(a) A telecommunications carrier may obtain approval through '>\Tinen, oral or electronic 
methods. 

(I) A telecommunications carrier relying on oral approval shall bear the burden of demonstrating 
that such approval has been given in compliance with the Commission's rules in this part. 

(2) Approval or disapproval to use, disclose, or permit access to a customer's CPNI obtained by a 
telecommunications carrier must remain in effect unti l the customer revokes or limits such approval or 
disapproval. 

(3) A telecommunications carrier must maintain records of approval, whether oral. wrinen or 
electronic, for at least one year. 

In all circumstances where customer approval is required to use, disclose or permit access to CPl\11, rite 
Company's CPNI po/ic/eJ' require that the Company obtain customer approval through written, oral or 
electronic methods in compliance with Rule 64.2007. A customer's approval or disapproval remains in 
effect until the customer revokes or limits the approval or disapproval The Company maintains records 
of customer approval (HJhether written, oral or electronic) for a minimum of one year. 

(b) Use of Opt-Out and Opt-In Approval Processes. A telecommunications carrier may, subject 
to opt-out approval or opt-in approval, use its customer's individually identifiable CPNI for the purpose of 
marketing communications-related services to that customer. A telecommunications carrier may, subject to 
opt-out approval or opt-in approval, disclose its customer's individually identifiable CPNI, for the purpose: 
of marketing communications-related services to that customer, to its agents and its affiliates that pro\. ide 
communications-related services. A telecommunications carrier may also permit such person or entities h> 

obtain access to such CPNI for such purposes. Except for use and disclosure of CPNI that is permined 
without customer approval under section §64.2005, or that is described in this paragraph, or as otherwise 
provided in section 222 of the Communications Act of 1934, as amended, a telecommunications carrier 
may only use, disclose, or permit access to its customer's individually identifiable CPNI subject to opt-in 
approval. 

The Company does not use CPNJ for any purpose (including markeJing communications-related 
services) and does not disclose or grant access to CPNI to any party (including to agents or affiliates that 
provi.de co11U1111nica1ions-relaled services), except as permitted under 47 U.S.C § 222(d) a11d Rule 
64.2005. 

Section 64.2008 Notice required for use of customer proprietary network information. 
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(a) Notification, Generally. ( I) Prior to any solicitation for customer approval, a 
lelecommunicotions carrier must provide notification to the customer of the customer· s right to restrict use 
of. disclose of, and access to that customer' s CPNI. 

(2) A telecommunications carrier must maintain records of notification, whether oral, \\Titten or 
electronic, for at least one year. 

(b) Individual notice to customers must be provided wben soliciting approval to use, disclose, or 
permit access to customers' CPNJ. 

(c) Contenl of Notice. Customer notification must provide sufficient information to enable the 
customer to make an infonned decision as to whether to permit a carrier to use, disclose, or permit access 
to, the customer's CPNI. 

( 1) The notification must state that the customer has a right. and the carrier has a du!), under 
foderal law. to protect the confidentiality of CPNJ. 

(2) The notification must specify the types of infonnation that constitute CPNJ and the Spc!Cific 
entities that will receive the CPNl, describe the purposes for which CP1"1 will be used, and inform the 
customer of his or her right to disapprove those uses, and deny or withdraw access to CPNJ at any time. 

(3) The notification must advise the customer of the precise steps the customer must take in order 
to grant or deny access to CPNl, and must clearly state that a denial of approval will not affect the 
provision of any services to which the customer subscribes. However, carriers may provide a brief 
statement, in a clear and neutral language, describing consequences directly resulting from the lack of 
access to CPNI. 

(4) The notification must be comprehensible and must not be misleading. 

(5) If written notification is provided, the notice must be clearly legible, use sufficiently large 
type, and be placed in an area so as to be readily apparent to a customer. 

(6) If any portion of a notification is translated into another language, then all portions of the 
notification must be translated into that language. 

(7) A carrier may state in the notification that the customer's approval co use CPNT may enhance 
the carrier's ability to offer products and services tailored to the customer's needs. A carrier also may state 
in the notification that it may be compelled to disclose CPNI to any person upon affirmative written request 
by the customer. 

(8) A carrier may not include in the notification any statement attempting to encourage a customer 
to freeze third-party access to CPNI. 

(9) The notification must state that any approval, or denial of approval for the use of CPN I 
outside of the service to which the customer already subscribes from that carrier is valid until the customer 
affirmatively revokes or limits such approval or denial. · 

(I 0) A telecommunications carrier's solicitation for approval must be proximate to the 
notification of a customer's CPNI rights. 

The Company's CPNJ policies require that customers be notifed of their rights, and the Company's 
obligations, with respect to CPNI prior to any solicitation for customer approval All required customer 
11otlces (whether written, oral or electronic) comply with the requirements of Rule 64.2008. Tile 
Company maintains records of all required customer notices (whether written, oral or electronic) for a 
minimum of one year. 
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t<l) No1ice Requiremems Specific 10 Opt-Our. A telecorrununications carrier must provide 
notification to obtain opt-out approval through electronic or written methods. but not by oral 
communicarion (except as provided in paragraph (t) of this section). The contents of any such notification 
must comply with the requirements of paragraph (c) of this section. 

(I) Carriers must wait a 30-day minimum period of time after giving customers notice and an 
opportunity to opt-out before assuming customer approval to use, disclose, or permit access to CPNI. A 
carrier may, in its discretion, provide for a longer period. Carriers must notify customers as to the 
applicable waiting period for a response before approval is assumed. 

(i) In the case of an electronic form of notification, the waiting period shall begin to run from the 
date on which the notification was sent; and 

(ii) ln the case of notification by mail, the waiting period shall begin to run on the third day 
following the date that the notification was mailed. 

(2) Carriers using the opt-out mechanism must provide notices to their customers every two 
years. 

(3) Telecommunications carriers that use e-mail to provide opt-out notices must comply with the 
following requirements in addition to the requirements generally applicable to norificarion: 

(i) Carriers must obtain expre-ss, verifiable, prior approval from consumers to send notices via e
mail regarding their service in general, or CPNI in particular; 

(ii) Carriers must allow customers to reply directly to e-mails containing CPNl Mtices in ord~r to 
opt-out; 

(iii) Opt-out e-mail notices that are returned to the carrier as undeliverable must be sent to the 
customer in another fonn before carriers may consider the customer to have received notice; 

(iv) Carriers that use e-mail to send CPNI notices must ensure that the subject line of the message 
clearly and accurately identifies the subject matter of the e-mai.I; and 

(v) Telecommunications carriers must make available to every customer a method to opt-out that 
is of no additional cost to the customer and that is available 24 hours a day, seven days a week. Carriers 
may satisfy this requirement through a combination of methods, so long as all customers have the ability to 

opt-out at no cost and are able to effectuate that choice whenever they choose. 

The Company does not currently solicit "opt out" customer approval for the use or disclosure of CPNI. 
The Company does not use CPNI for any purpose (including marketing communications-related 
services) and does not disclose or grant access to CPN/ to any party (including t<J agents or affiliaJes tltat 
provide communications-relaJed services), except as permitted under 47 U.S.C. § lll(d) and Rule 
64.2{)()5. 

(e) Notice Requirements Specific to Opt-Jn. A telecommunications carrier may provide 
notification to obtain opt-in approval through oral, written, or electronic methods. The contents of any such 
notification must comply with the requirements of paragraph (c) of this section. 

The Company does not currently solicit "opt in" customer approval for the use or disclosure of CPNl. 
The Company does not use, disclose or grant access to CPNI for any purpose, to any party or ifl any 
manner that would require a customer's "opt in" approval under the Commission's CPNJ Rules. 

(f) Notice Requirements Specific to One-Time Use of CPNJ. (l) Carriers may use oral notice to 
obtain limited, one-time use of CPNI for inbound and outbound customer telephone contacts for lhe 
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duration of the call, regardless of whether carriers use opt-out or opt-in approval based on the narure of the 
contact. 

(2) The contents of any such notification must comply with the requirements of paragraph (c) of 
this section, except that telecommunications carriers may omit any of the following notice prO\ isioru if not 
relevant to the limited use for which the carrier seeks CPNI: 

(i) Carriers need not advise customers that if they have opted-out previously, no action is ne~ed 
to maintain 1he opt-out election; 

(ii) Carriers need not advise customers that they may share CPNl with their affiliates or third 
parties and need not name those entities, if the limited CPNI usage will not result in us~ by. or disclosure 
to, an affiliate or third party; 

(i ii) Carriers need not disclose the means by which a customer can deny or withdraw future access 
to CPNJ, so long as carriers explain to customers that the scope of the approval the carrier seeks is limited 
to one-time use; and 

(iv) Carriers may omit disclosure of the precise steps a customer must take in order to grant or 
deny access to CPNI, as long as the carrier clearly communicates that the customer can den) access to his 
CPNI for the call. 

In insumces where the Company seeks one-time customer approval for the use or disclol·ure of CP.'\'I, 
the Company obtains such approval in accordance with the disclosures, meihods and requirements 
contained in Rule 1008(f). 

Section 64.2009 Safeguards required for use of customer proprieblry neti\•ork information. 

(a) Telecommunications carriers must implement a !.ystem by which the status of a customer·s 
CPNI approval can be clearly established prior to the use ofCPNI. 

The Company's billing system allows authorized company personnel to easily deiermine the status of a 
cust.omer's CPJ\IJ approval on the customer account screen prior to the use or disclosure of CPNJ. 

(b) Telecommunications carriers must train their personnel as to when they are and are not 
authorized to use CPNI, and carriers must have an express disciplinary process in place. 

The Company /1as establislted CPl'VJ compliance policies that include employee training 1m restrictions 
on the use and disclosure of CPNJ and ref/uired safeguards to protect against unauthorized use or 
disclosure of CPNI. Employees have signed that they understand the CPNI policies and a vitJlation of 
those policies will result in disciplinary aClion. 

(c) All carriers shall maintain a record, electronically or in some other manner, of their own and 
their affiliates ' sales and marketing campaigns that use their customers' CPNT. All carriers shall maintain a 
record of all instances where CPNl was disclosed or provided to third parties, or where third panies were 
allowed access to CPNI. The record must include a description of each campaign, the specific CPNI that 
was used in the campaign, and what products and services were offered as a part of the campaign. Carriers 
shall retain the record for a minimum of one year. 

The Company's CPNI policies require that all sales and marketing campaigns including those utilizing 
CPNJ be recorded and kepi on fde for at least one year. Records are also maintained for disclosure or 
access to CPNI by third parties. The records include the required information listed in Rule 64.2009(c). 

(d) Telecommunications carriers must establish a supervisory review process regarding carrier 
compliance with the rules in this subpart for out-bound marketing situations and maintain records of carrier 
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compliance for a minimum period of one year. Specifically, sales persoMel must obtain supcn isor: 
approval of any proposed out-bound marketing request for customer approval. 

The Company's CPNI policies require employees to obtain approval from the Company's CPS/ 
Compliance Officer for all marketing campaigns, including those utilizing CPNJ, prior to initiating tlie 
campaign. Record of tire marketing campaigns, along with the appropriate supen•isory approval is 
maintained for at least one year. 

(e) A telecommunications carrier must have an officer, as an agent of the carrier. sign and lile 
with the Commission a compliance certificate on an annual basis. The officer muSt state in the certification 
that he or she has personal knowledge that the company has established operating procedures that are 
adequate to ensure compliance with the rules in this subpart. The carrier must provide a statement 
accompanying the certificate explaining how its operating procedures ensure that it is or is not in 
compliance with the rules in this subpart. In addition, the carrier must include an explanation of any 
actions taken against data brokers and a summary of all customer complaints received in the past year 
concerning the unauthorized release of CPNI. This filing must be made annually with the Enforcement 
Bureau on or before March I in EB Docket No. 06-36, for data pertaining to the previous calendar year. 

The required officer certification, actions taken againsJ data broliers and summary of customer 
complaint documents are included with this accompanying statemenL The Compa11y will file rllese 
documents on an annual basis on or before March I for data pertaining to die prn·ious calendar year. 

(f) Carriers must provide written notice within five business days to the Commission of an} 
instance where the opt-out mechanisms do not work properly, to such a degree that consumers' inability 10 

opt-out is more than an anomaly. 

(I) The notice shall be in the fonn of a letter, and shall include the carrier's name, a description of 
the opt-out mechanism(s) used, the problems(s) experienced, the remedy proposed and when it will be/was 
implemented, whether the relevant state commission(s) has been notified and whether it has raken any 
action, a copy of the notice provided to customers, and contact information. 

(2J Such notice must be submitted even if the canier offers other methods by which consumers 
may opt-out. 

The Company does not currently so/iciJ "opt out" customer approval for the use or disclosure of CP!\'J. 

Section 64.2010 Safeguards on tbe disclosure of customer proprietar)' network information. 

(a) Safeguarding CPNT. Telecommunications carriers must take reasonable measures to discover 
and protect against attempts to gain unauthorized access to CPNI. Telecommunications carriers mu~• 
properly authenricate a customer prior to disclosing CPNI based on customer-initiated telephone conract. 
online account access, or an in-store visit. 

The Company's CPNJ policies and employee training inc/11de reasonable measures to discover and 
protect against activily that is indicaJive of pretexting and employees are instructed to 11otify tl1e CP.W 
Compliance Officer If any :;uch activity is suspected. 

(b) Telephone access lo CPNI. Telecommunications carriers may only disclose call detail 
infonnation over the telephone, based on customer-initiated telephone contact. if the customer first 
provides the carrier with a password, as described in paragraph (e) of this sectjon, that is not prompted by 
the carrier asking for readily available biographical infonnation, or account infonnation. If the customer 
does not provide a password, the telecommunications carrier may only disclose call detail infonnation by 
sending it to the customer' s address of record. or, by calling the customer at the telephone number of 
record. lfthe customer is able to provide call detail infonnarion to lhe telecommunications carrier during a 
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customer-initiated call without the telecommunications carrier's assistance. then the telecommunications 
carrier is permitted to discuss the call detail information provided by the customer. 

The Company 's CPNI policies ensure that a CU!itomer h· only able to access call detail in/ormatio11 ol'er 
the telephone in one of the ways listed in Rule 6'.2010(b). If the customer cannot remember their 
password, they are prompted to answer a security question. NeiJher the password nor the securitJ 
question are based on readily available biographical information or account inf ormatio11. Customer 
sen·ice representatives are instructed to authenticate customers over the telephone in all instances except 
in the case where the customer provides the call detail information without the assistance of the 
Company. 

(c) Online access to CPNI. A telecommunications carrier must authenticate a customer without 
the use of readily available biographical information, or account information, prior to allowing the 
customer online access to CPNI related to a telecommunications service account. Once authenticated, the 
customer may only obtain Online access to CPNl related to a telecommunications service accow1t through a 
password, as described in paragraph (e) of this section, that is not prompted by the carrier asking for readily 
available biographical information, or account information. 

The Company's customers do not currently have access to their account online.. 

(d) Jn-Swre access to CPNI. A telecommunications carrier may disclose CPNI to a cu.stomc:r 
who, at a carrier's retai l location, first presents to the telecommunications carrier or its agent a valid photo 
lD matching the customer's account information. 

Tire Company 's CPNI policies allow the Company to disclose call detail CPNI to the cuswmer at a retail 
Location after presenting a valid photo ID I/lat matches the customer's account 111/ormation. 

(e) Establishment of a Password and Back-up Authentication Methods for Lost or Forgotten 
Passwords . To establish a password. a telecommunications carrier must authenticate the customer without 
the use of readily available biographical information, or account information. Telecommunications carriers 
may create a back-up customer authentication method in the event of a lost or forgotten password, but such 
back-up customer authentication method may not prompt the customer for readily available biographical 
information, or account information. If a customer cannot provide the correct password or t:he correct 
response for the back-up customer authentication method, the customer must establish a new password as 
described in this paragraph. 

The Company's CPNI policies allow for a f ew ways to establish a pa!>~·word, all of which ensure 
compliance with the above paragraph. Each method also allows the customer to establi.~h a buck-up or 
security question in the event thaJ they forget their password. In no event does the Company use readily 
al'ai/able biographical lnforma.tlon or account information as a back-up question or as a means to 
establish a password or authenticate the customer. 

(f) .11/utification of accounr changes. Telecommunications carriers must notify customers 
immediately whenever a password, customer response to a back-up means of authentication for lost or 
forgone.n passwords, online account, or address of record is created or changed. This notification is not 
reqllired when the customer initiates service, including the selection of a password at service initiation. 
This notification may be through a carrier-originated voicemail or text message to the telephone number of 
record, or by mail to the address of record, and must not reveal the changed information or be ~ent to the 
new account inforrnation. 

The Company's bi/ling system au.tomaJically generates a notification when afly of the fie/~ listed in 
Rule 64.2010(/) are created or changed. The Company then immediately notifies the cuswmer through 
carrier-originated voicemail or text message to the telephon.e number of record, or by mail to the address 
of recorf/ (never a new address) when required by Rule 6./.2010(/). The content of the notificatum 
complies with the requirem ents of Rllle 64.1010(/). 
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(g) Business Cusromer Exemprion. Telecommunications carriers may bind themselves 
comracrually to authentication regimes other than those dcscril>w in this section for services they pro\ ide 
to their business customer that have both a dedicated account representative and a contract that specitically 
addresses the carriers' protection of CPNI. 

The Company does not utilize the business customer exception at this time. 

Section 64.2011 Notification of customer proprietary network information securit~· 

breaches. 

(a) A telecommunications carrier shall notify law enforcement of a breach of its cus10mers· CP"!\I 
as provided in this section. The carrier shall not notify its customers or disclose the breal:h publicly, 
whether voluntarily or under state or local law or these rules, until it has completed the process ofnotif)ing 
law enforcement pursuant to paragraph (b). 

(b) As soon as practicable, and in no event later than seven (7) business days. after re-dSonabt..: 
detennination of the breach, the telecommunications carrier shall electronically notify the United State!> 
Secret Service (USSS) and the Federal Bureau of Investigation (FBI) through a central reponing facili~ . 
The Commission will maintain a link to the reporting facility at hnp://www.fcc.gov/ebicpni. 

(I) Notwithstanding any state law to che contrary, the carrier shall not notify customers or 
disclose the breach to the public until 7 fuU business days have passed after notification co the USSS and 
the FBI except as provided in paragraphs (2) and (3). 

(2) If the carrier believes that there is an exmordinarily urgent need to notify any class of affected 
customers sooner than otherwise allowed under paragraph (1 ), in order to avoid immediate and irreparable 
harm, it shall so indicate in its notification and may proceed to immediately notify its affected customer!> 
only after consultation with the relevant investigating agency. The carrier shall cooperate with the relevant 
investigating agency's request to minimize any adverse effects of such customer notification. 

(3) If the relevant investigating agency determines that the public disclosure or notice to 
customers would impede or compromise an ongoing or potential criminal investigation or national securit) , 
such agency may direct the carrier not to so disclose or notify for an initial period of up to 30 days. Such 
period may be extended by the agency as reasonable necessary in the judgment of the agency. If such 
direction is given, the agency shall notify rhe carrier when it appears that public disclosure or noiice 10 

affected customers will no longer impede or compromise a criminal investigation or national security. The 
agency shall provide in writing its initial direction to the carrier, any subsequent extension, and any 
notification that notice will no longer impede or compromise a criminal investigation or national securiry 
and such writings shall be contemporaneously logged on the same reporting facility that contains records of 
notifications filed by carriers. 

{c) Record.Ji.eeping. All carriers shall maintain a record, electTonically or in some other manner. of 
any breaches discovered, notification made to the USSS and the FBI pursuant to pardgraph {b), and 
notification made to customers. The record must include, if available, dates of discovery and notification, a 
detailed description of the CPNI that was the subject of the breach, and the circumstances of the brcac.h. 
Carriers shall retain the record for a minimum of2 years. 

The Company has policies and procedures in place to ensure compliance tt1ilh Rule 6".1011. Wlte11 iJ is 
reasonably determined that a breach has occurred, the CPNJ Compliance Officer will notify law 
enforcement and its customer in the required tbneframes. A record of the breach wiU be maintained for 
a minimum of two years and wlll include all information required by Rule 64.2fJJ 1. 
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COZAD TELEPHONE COMPANY 
Telephone area code 308 - 784-4044 

COZAD, NEBRASKA 
69130 

Cozad Telephone Company Emergency Procedures 

122 East 7th Street 

1. Kohler Diesel Stand-By Generator with 560 gallon diesel fuel storage, power 
monitoring, and automatic transfer switch. 

2. Diverse fiber optic routes for rerouting of toll traffic in case of damage to one of 
the fiber routes. 

3. Taqua T7000 central office soft switch is fully. functionally non-blocking. 
4. All trnJ.lic handling equipment is fully redundant. 
5. Redundant E-91 1 trunks to PSAP located at County Sheriff office, Lexington., 

NE. 
6. 24 hour monitoring and alerting of all scr\'ice affecting alarms. 
7. ~4 hour. 365 day on-call personnel. 



-------------------·---- ____ ,,_ , --··- -" - - ·· - .. -···---

Title 47 §54.202{a)(l )(ii) Five· Year Plan Due: July 1, 2014 

CompanyName:_---'C~o~z~ad~T~el~e~p~h~on_e~C~om~p~a_ny~----~ 

Company Headquarters: --~C~o~z=ad~·~N~e~b~r~as~k~a _____ _ 

Narrative 

Pursuant to FCC order DA 13-1115 dated May 16, 2013, and consistent with Title 47 Section 

54.202(a)(l)(ii), Cozad Telephone Company (CTC) plans to maintain and support the improvements to 

the applicant's network throughout its proposed service area as described herein. Cozad Telephone 

Company's service area is the certificated exchange of Cozad, NE. 

Specific Improvements 

Cozad Telephone Company has deployed Fiber to the Premises (ITTP) technology to 60% of the town 

customers at a cost of $8,000,000.00 to date. This project delivers ITTP Broadband service capability to 

47% of the 5102 subscribers in the CTC exchange area. As a result of this investment, CTC currently 

offers residential Broadband data services at speeds of up to 30 Mbps downstream and 15 Mbps 

upstream. Business Broadband data service packages are available at speeds of up to 40 Mbps 

downstream and 20 Mbps upstream. 

As Universal Service Funds are allocated dependent on past plant investment, CTC's planned use of such 

funds is cost of money, capital recovery, income and property tax payments, and maintenance in 

support of this recently constructed plant. 

In addition to past investments in broadband plant, CTC also currently plans to implement the following 

upgrades in calendar years 2015-2019: 

• Finish mp deployment to the remaining 40% of town customers. 

• Deploy additional fiber plant, upgrade ITTN electronics and subscriber equipment to 100% of 

our rural customers to support 4 Mbs/lMbs data speeds. 

• Upgrade central office DC power and battery equipment. 

• Upgrade central office routers and switching equipment. 

• Maintain and support currently existing fiber plant, ITTP electronics and subscriber equipment. 

It should be noted, however, that Cozad Telephone Company will continuously evaluate the situation. 

Upgrades based on technical requirements, customer demands, and financial feasibility will be 

continuously evaluated and performed as needed. 

Estimate of the Area and Population Served As a Result of Proposed Improvements or Upgrades 

• The remaining 40% of town customers cover an area of 0.64 square miles and 1558 pops per 

2010 census data. 

• 100% of rural customers cover an area of 178.45 square miles and 1125 pops per 2010 census 

data. 


